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Remote Proctor Now (RPNow): Student User Guide 
 

Before your exam: 
 
Have your Photo ID ready (note:Credit Cards are not allowed) 
 
View the video to learn about using Remote Proctor Now – Click on the Play Video on 
the screen shown below. 
 

During your exam: 
 
Access the RPNow system 
Go to: lssu.remoteproctor.com 
 

 
 
Select Download Software.  Save the downloaded file setup.exe.  Double-click on the 
setup.exe file to run it.  Depending on your browser the following two windows 
might be a vary a little. 
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Run the file 
 

 
 
You might have to wait a moment for the following page to load. Select Next. 
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The program does a microphone check.  
 
 

 
 
If your microphone check fails, the system prompts you with options that you can check 
and then select Retry Microphone Check 
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Select the name of your Professor and the name of the exam from the drop down list as 
shown below: 
 

 
 
Enter your first name, last name and your email address.  Select Next. 
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Carefully read and follow the onscreen prompts 
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Select Next 

 
 
 
 
The system will prompt you to close certain programs.   
Select the link Click here for help on stopping this application. 
Select the Continue button.  
 

 
You should see your self in the black window area below.  Select Take ID Photo to take 
a picture. 
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Select the check box that the photo is legible 
Select the Confirm ID Photo button 
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Select Start Room Scan button.  Take the laptop or the computer camera and scan the 
desktop and scan the room. 

 
 
Select Stop Room Scan button when done. 
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Confirm the scan as shown below, or Retake the scan 

 
 
Select OK.  Then type in your username and password to log into Moodle, if  you have 
not logged in already.   
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Select the Quiz/Exam 
 

 
 
 
Click on the Insert Exam Password green box shown below.  The password is 
automatically entered in the Quiz password box. 
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Complete your exam 
 

 
 
Select Submit all and finish button as shown below. 
 

 
 
Select Finish review as shown below. 
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Select Close button as shown below 

 
 
If you have any questions please send an email to moodle@lssu.edu  
 
 


